
   
   
    

NOTICE OF JOB OPPORTUNITY 
 
TITLE: Field Applications Engineer 

   
Ensure that client-determined quality objectives are met by Toshiba's products.  Track 
and manage the delivery of validation samples, every item of the ongoing validation 
through action item reports, and all documentation deliverables requirements, including: 
product specifications, drawings, agency certificates and any special requirements..  
Manage weekly conference call with customer validation team.  Insure compliance or 
agreement between customer & Toshiba specifications.  Generate and maintain customer 
configuration, open ECN log, and confirm configuration with factory.  Plans, tracks and 
manages pilot sample requirements for each customer region.  Track all above items to be 
completed prior to customer release date.  Communicate with Tokyo engineering and 
marketing.  Perform first and second level failure analysis for HDD and ODD products. 
Create and provide failure analysis reports to customers and Japan Engineering. 

 
EDUCATION AND EXPERIENCE REQUIREMENTS:  

Bachelor’s Degree in Computer Engineering (or foreign equivalent) plus 2 years 
experience. 

 
SKILLS: Experience in customer engineering support for hard disk drives 

and optical disk drives.  Ability to perform on site failure analysis 
to first and second levels. 

 
 
OTHER: Job Site: Austin, Texas.  40 hours/week; $80,000/year. 

If offered employment must have legal right to work in U.S.  EOE. 
 
CONTACT: Human Resources Department, 9740 Irvine Boulevard, Irvine, CA 92618  
 
This notice is being provided as a result of the filing of a permanent alien labor certification 
application for this job opportunity.  Any person may provide documentary evidence bearing on 
the application to: 
 
US Dept. of Labor 
Employment and Training Division 
Chicago National Processing Center 
Railroad Retirement Board Building 
844 N. Rush St. 12th Floor 
Chicago, IL 60611 
Telephone: (312) 886-8000 
FAX: (312) 886-1688 
 
 
 



   
   
    
 


